Cancellations, Returns, and Delivery Policies

1. Cancellation Policy

Customers have the right to cancel their order within 24 hours of placing it. To cancel an
order, please contact Essex Car Meets at essexcarmeets@gmail.com or call 07761
558748. Cancellation requests received after the specified time frame may not be
honored.

2. Returns Policy

Essex Car Meets is committed to customer satisfaction. If you are not completely satisfied
with your purchase, you may return the item within [insert number] days of receiving it for
a full refund or exchange. To initiate a return, please contact us at
essexcarmeets@gmail.com or call 07761 558748. Items must be returned in their original
condition, unused, and with all original packaging.

Please note that the customer is responsible for return shipping costs unless the return is
due to a defect or an error on our part.

3. Delivery Policy

Essex Car Meets aims to deliver orders in a timely manner. Delivery times may vary
depending on the shipping method selected and the destination. We will make every
effort to ensure that orders are processed promptly.

Once your order has been dispatched, you will receive a confirmation email with tracking
information. Please ensure that the delivery address provided is accurate. Essex Car
Meets is not responsible for any delays or issues caused by incorrect shipping information.

If you have any questions or concerns regarding your order’s delivery, please contact us at
essexcarmeets@gmail.com or call 07761 558748.



